
Healthcare Education Loan Repayment Program FAQs 

Eligibility & Professions 

●​ Who is eligible to apply for the HELP Loan Repayment Program?​
Healthcare professionals who are licensed or certified, reside in Hawai’i, and 
provide care to human patients in Hawaiʻi.​
 

●​ Which healthcare professions qualify for the program?​
See the official eligibility list at the bottom of the page. Licensed or certified 
professionals include physicians, nurses, behavioral health providers, 
pharmacists, therapists, lab technicians, audiologists, chiropractors, and more.​
 

●​ What if my healthcare profession isn’t listed?​
You may submit a “Profession Inclusion Request” with documentation of 
workforce shortage and a rationale. The HELP Steering Committee will review 
your request.​
 

●​ What specialties are prioritized by the program?​
Residency & Fellowship participants, Primary Care Physicians, Behavioral Health 
Providers, and Rural Specialty Physicians are all considered ‘High Priority’. All 
other professions are still considered for the program and able to be awarded.​
 

●​ Which professions are considered “Behavioral Health”?​
Psychologists, Psychiatrists, Social Workers, Psychiatric Nurse Practitioners, 
Marriage & Family Therapists, Behavioral Analysts, Certified Substance Abuse 
Counselors, Mental Health Counselors, and more.​
 

●​ Which professions are considered “Primary Care”?​
Family Medicine, Internal Medicine, Pediatrics, OB/GYN, Geriatrics, Adolescent 
Medicine, and General Practice (MD, DO, APRN, PA).​
 

●​ If I work in allied health at a behavioral health center, am I considered 
behavioral health?​
Yes, if you have behavioral health certification/training and/or your employer 
verifies that you work directly with behavioral health patients.​
 



Program Requirements 

●​ What is the minimum work commitment?​
A minimum of two years (24 months), regardless of the amount of loan 
repayment received, and a minimum of 20 hours per week.​
 

●​ Does Residency or Fellowship count toward the two-year commitment?​
No, only unsupervised direct patient care in Hawaiʻi counts, but those in 
Residency and Fellowship programs can start receiving loan repayment prior to 
graduation in exchange for a work commitment post-completion. Inquire here to 
find out more: ​helpprg@hawaii.edu
 

●​ How does the program define “Rural”?​
All islands outside Oʻahu and designated zip codes on Oʻahu: Waimānalo, 
Waiʻanae, Wahiawā, Hauʻula, Laʻie, Kahuku, Haleʻiwa, Waialua.​
 

●​ What qualifies as “Public Insurance”?​
Medicare (FFS and Advantage), Medicaid (FFS and QUEST), TRICARE, and VA.​
 

●​ What percentage of patients must have public insurance?​
At least 30% of patient visits (based on CPT claims data or employer billing 
mix).​
 

Program Benefits 

●​ How much loan repayment can I receive?​
 

○​ Up to $50,000/year for full-time primary care, behavioral health, and rural 
specialty providers.​
 

○​ Up to $25,000/year for other full-time healthcare professionals, or 
half-time primary care/behavioral health providers.​
 

○​ Up to $12,500/year for residency and fellowships while in training, 
increasing after completion. Also half-time non-primary care or specialists.​
 

●​ How is repayment distributed if my total loan is less than two years’ worth 
of awards?​
The repayment is disbursed evenly across the two-year commitment (e.g., $80K 
debt → $40K paid each year).​
 

mailto:Helpprg@hawaii.edu


●​ Can I participate if I am in another loan repayment program?​
Not NHSC, the State Loan Repayment Program (SLRP), or have conflicting 
service commitments. Otherwise, you may be eligible. 

●​ Are HELP awards taxable?​
They are exempt from Hawaiʻi state income tax. Federal treatment may vary, but 
under IRC §108(f)(4), certain loan repayment programs may be excluded from 
federal taxable income.​
 

Compliance & Penalties 

●​ How is the 30% public insurance requirement verified?​
Through annual claims data review, random audits, or employer-provided 
insurance mix.​
 

●​ What happens if I fail to meet the two-year commitment or drop below 30% 
public insurance?​
You may be terminated and owe penalties, including repayment of HELP funds 
plus damages (minimum of 150% of award or $31,000, whichever is less).​
 

Application Process 

●​ How do I apply?​
The only way to apply is via our online application at: AHEC Hawaiʻi HELP​
 

●​ When are applications due?​
The application goes live from January to July every year, with awards being 
determined and sent out the following August.​
 

●​ How long does it take to receive an award decision?​
Within two months of the application deadline, and regardless of when the 
application was submitted.​
 

●​ What documentation is needed from employers?​
A verification letter confirming your employment and role. HR, direct supervisors, 
or executives may sign. Solo practice owners may self-attest.​
 

https://ahec.hawaii.edu/ahecsite-forhealthcareprofessionals/loan-repayment-help.html


Program Administration 

●​ Who reviews applications and decides on awards?​
The AHEC team first collects, cleans, and checks all applications before 
presenting them to the AHEC Director and the HELP Steering Committee, which 
includes representatives from UH, DOH, healthcare associations, and the 
Governor’s office. Then decisions are finalized and notices of acceptance are 
sent via email.​
 

●​ Can providers living outside Hawaiʻi but seeing Hawaiʻi patients 
participate?​
No, this program is designed to alleviate the financial burden of those working 
and living within the state. The exception being those in residency or fellowship.​
 

Timeline & Logistics 

●​ When did the Governor announce the program?​
The program was first publicly announced at the Hawaiʻi Health Workforce 
Summit on September 9, 2023.​
 

●​ When did the program guide become available?​
September 2023, and has continued to induct new awards every September 
thereafter.​
 

●​ When are the first awards distributed?​
Assuming all paperwork and procedure were completed in a timely manner, 
awards are distributed on a 6-month cadence beginning March of the following 
year. For example, someone who signs a contract in October 2024 would receive 
their first award by March 2025 and then subsequent awards every 6 months.​
 

●​ Who can I contact with questions?​
Email:  | Phone: (808) 692-1060 helpprg@hawaii.edu
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List of Eligible Professions 

●​ Acupuncturist 
●​ Advanced Practice 

Registered Nurse 
●​ Athletic Trainer 
●​ Audiologist 
●​ Behavioral Analyst 
●​ Behavioral Technician* 
●​ Certified Physician Assistant 
●​ Certified Nurse Aide 
●​ Certified Substance Abuse 

Counselor 
●​ Chiropractor 
●​ Clinical Laboratory Director 
●​ Clinical Laboratory 

Specialist 
●​ Clinical Laboratory 

Technician 
●​ Clinical Microbiologist* 
●​ Community Health Worker* 
●​ CRNA 
●​ Cytotechnologist 
●​ Dental Hygienist 
●​ Dentist 
●​ EKG Technician* 
●​ Emergency Medical 

Technician 
●​ Genetic Counselor 
●​ Licensed Practical Nurse 
●​ Marriage and Family 

Therapist 
●​ Medical Assistant* 
●​ Medical Technologist 
●​ Mental Health Counselor 

●​ Midwife 
●​ Nursing Home 

Administrator 
●​ Occupational Therapist 
●​ Occupational Therapy 

Assistant 
●​ Optometrist 
●​ Paramedic 
●​ Patient Service 

Representative* 
●​ Pharmacist 
●​ Pharmacy Technician* 
●​ Phlebotomist* 
●​ Physical Therapist 
●​ Physical Therapy Assistant 
●​ Physician 
●​ Physician 

(Naturopathic/Osteopathic) 
●​ Physician Assistant 
●​ Podiatrist 
●​ Psychologist 
●​ Radiology Technician 
●​ Registered Dietician 
●​ Registered Nurse 
●​ Respiratory Therapist 
●​ Speech Language 

Pathologist 
●​ Social Worker 

(Bachelor/Master/Clinical) 
●​ Surgical Assistant* 
●​ Surgical 

Technician/Technologist* 
●​ Ultrasound Technician* 

 

*Certification required if license is not applicable 
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